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• In early days: We relied on a small collection of 
general tools to fix almost all problems.

• Today: We rely on a variety specific fixes with little 
generality.

The end of 
troubleshooting?



Troubleshooting Basics

• Check for Extensions conflicts

• Reinstall System and/or Finder

• Rebuild the Desktop

• Slam computer sharply with fist

Classic Mac OS - Basic “fix-it” tools were the norm
Many of these tools are now retired...



Troubleshooting Basics

• Restart your Mac!

• Run Disk Utility’s Disk First Aid

• Do a Safe Boot

• Use Terminal...or..

• Boot in single user mode

Mac OS X: A mix of Classic and new tools
Most still used only rarely...



• Use diagnostic tools

• Use “fixit” tools

Troubleshooting Basics
More Mac OS X tools



Troubleshooting Basics
Can sometimes be helpful, but...

What about calling tech support?



Troubleshooting Basics

• Try to isolate the cause

• Search the Web!

• ...leading to...

So what can you do?



Delete files
Fdit
Reinstall
RetryRetry

Edit System files

Troubleshooting Basics
The “4” R’s



Delete files to fix crashes

• Delete contents 
of /Library/
Updates

• Delete files via a 
Safe  Boot

• Delete plug-ins in
~/Library/Mail/
Bundles



Edit .plist file

• Example: After 10.5.5, 
EyeTV display has 
green-purple cast

• “Cause” is OpenGL in 
10.5.5

• Work-around is...
.plist file edit work-around:

In Terminal: enter:
defaults write com.elgato.eyetv “Use OpenGL” -bool NO

To fix “bug” after updating



Delete .plist files and 
Uninstall/Reinstall



Replace missing (kext) file



Reinstall Language 
Files?

• Office update won’t 
install.

• Quick fix: reinstall 
Office to return 
language files

• Otherwise...edit 
package_updatable 
file



Avoid Input Managers?

• Input Managers 
modify the way 
applications work.

• They are no 
longer supported 
by Apple.
Avoid using them 
if possible.



Solve Console errors



Desktop Items MIA
• Item saved to Desktop 

from Safari may not 
appear on Desktop.

• It does appear in 
Desktop folder.

• No known fixes.
Resaving file is one 
potential work-around.



The iPhone!



iPhone Sync Problems

• Contacts syncing 
unidirectional?

• Reinstall iTunes.

• Custom ringtones vanish in 
Contacts?

• Don’t sync via MobileMe.



Blurry iPhone photos

• Take photo 
with iPhone 
camera and 
email it.

• Save email 
image back 
to Photos.

http://discussions.apple.com/thread.jspa?messageID=8526530



More help from me at...
• Macworld (www.macworld.com):

Bugs & Fixes (at Mac 911)
Other occasional articles

• MacFixIt (www.macfixit.com):
mac.column.ted

• Mac Observer (www.macobserver.com):
User Friendly View (monthly column)
User Friendly Blog (weekly blog)

• Take Control of Your iPhone 
(www.takecontrolbooks.com/iphone.html)


