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What this is not about

e HTML, XHTML, DHTML, JavaScript, CSS,
XML or other Web Technologies

e \Web Design Tips and Tricks
e Designing Web Sites on Mac vs. PCs

What this is about

e \Web Design Process
e \Web Design Deliverables

e \Web Design Applications
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The Process \&

A large Web site built without the
benefit of a blueprint will fail as surely
as a large building built without the
benefit of an architectural blueprint.
But even if you are building a garden-
shed-size Web site, a good plan will
save you time in the long run.

All plans require that you follow a
process that is understood by
everyone concerned with the project,
whether they are designers,
developers, managers, or the client.
For Web design, we can break the
process down to three basic steps,
each with its own documentation and
deliverables:

e Define
e Design

e Develop
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Define

The web is about information and before
you can begin your Web design you need
to define the information you are
presenting and how the user will interact
with that information.

Deliverables

Ul (Site) Map

Process Flows

Wireframes

Ul Requirements
Document




Define : Design : Develop

Deliverables:

Ul Map

A Ul map (often called a site map) allows
other people (clients, graphic designers,
programmers, project managers, and so
on) to see the site structure at a glance.
It gives them a common blueprint to

Application

Rating

Notes

lllustrator

0OVO00

Lacks many of the features to be able to
quickly create Ul Maps.

OmniGraffle

SO000

An excellent Mac only alternative to Visio.

work with and reference. ConceptDraw SO000 Apother greatl Mac Alternative to Visio, but
with a clunky interface.
Most Ul maps will use a flowchart like Freehand DOOOT Excellent controls.
structure to show how the various pages Golive ©0ooo  Although Golive includes the ability to
within the site link and relate to each quickly build Ul Maps that can then be
other. Generally, pages in the site are tumned into pages for development, it has
represented by rectangles and links limited output options for documentation.
between the pages as lines.
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AoLtravel

SEARCH AOL TRAVEL

m Flights W Last-Minute Weekends W Close To Home | Guides & Maps

Site navigation allows quick access to

Site Map

all

areas of the channel from the navigation bar.

My Reservations

Giobal AOL Page ("2t

‘Global within Section m
0L Page

0L Page

Link o pop-up window

Multple Pages Muliplo Verons of page

Popup Page
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Define : Design : Develop

Deliverables:

Story-Boards & Process Flows

Application

Story boards take the Ul Map one step
further, providing a general visual
representation of a page or part of the
page, which contains an involved
functionality that requires additional
explanation. Generally, story-boards
show interactions between the user and
the Web page, showing each action and

reaction as a separate thumb-nail sketch.

Process flows are used to show the
detailed decision paths involved with a
particular interactive process showing all
possible paths and decisions.

Illustrator

OmniGraffle

ConceptDraw

Freehand

Rating

D)

QOOO00

QOO0

QOO0

Notes

Good for general story-board illustration, but
limited to a single page per document,
making multi-page documents difficult.

Combines strong illustration tools with easy
flowcharting tools.

Good for process flows, but awkward for
story-boarding.

Combines strong illustration tools with easy
flowcharting tools.

Start

I

Input Location

Check for
Matching
Locations

Error
Message

:

From From
[Cha| Char]| ]
Charlotte, NC (CLT)
Charlottesville, VA (CHO)
Charleston, SC (CHS) B
Charleston, WV (CRW)
Check for exact
Matching
Location
After the fourth character
Member enters first three i
chrachters of desired ':,i’;‘:s"i‘l’e f":"gg;""’s’"
ecaton displayed.
From From
Charl| ]

Charlotte, NC (CLT)
Charlottesville, ¥A (CHO)

Charlottesville, VA (CHO)

With each character
typed by the member,
the listis further refined.
The member can click
one of the options at any
time.

Smartbox

Adter clicking a location,
the full location name is
placed in the form field

Loves — 5

Display
Matching
Locations

Location e

AOL Travel
Graceland

Heather Crombie

oo [B20 [0)
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Define : Design : Develop

Deliverables:

Wireframes

Wireframes present the general structure
(layout-grid) that will be used for Web
pages within the site and the basic
placement of elements within the page.
Wireframes are not meant to indicate the
exact visual treatment of the page, so
avoid using colors; although you may
want to use a color like blue to indicate

clickable items.

Application Rating Notes

lllustrator QOO OO  Excellent illustration
tools. Difficult for
multi-page
documents.

Photoshop OO oo Difficult for multi-
page documents.

OmniGraffle Q0000 Excellent tools for
precision
wireframing, but
limited illustration
tools.

ConceptDraw O000 o  Awkward for heavy
illustration duties.

FireWorks QOO oo Difficult for multi-
page documents.

Freehand QOO0 O Excellent illustration

tools and allows
multi-page
documents.
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Define : Design : Develop

Deliverables:

Ul Requirements

The Ul requirements collects the
previous deliverables into a single
document for presentation. This
document also uses call out to specify
the exact nature of all elements on the

Application
Word

InDesign

Rating
(XA}

QOO0

Notes

Difficult to use for complex multi-column
designs, but has good table tools.

Best for professional looking documentation.
Excellent table tools.

screen including a description,
dimensions, user interactions, a
system reactions.

nd

Writer

Pages

T~ Ineed a Hotel room with this Flight
Book Flight + Hotel and Save

H From To
4 J1 |
8
I can travel.. Depart
(@ Bxactdatesonly  [Mm/ddyyyy €]
) Within 1 to 3 days Il
of dates for
lower price Return
() Date Range for mm/dd/yyyy <]
onestprice [Aovtime____[ W
£
B

Adults (18-64) Seniors (65+) Minors (2-17)

(SearchFiights )

Need more flight options?
One-way | Multi~city | Non-stops | Nearby Airports

SEARCH AOL TRAVEL

<Headline>

~ Lorem ipsum dolor sit
amet, consectetuer
adipiscing elit, sed diam
nonummy nibh euismod
tincidunt ut laoreet
dolore magna aliquam
erat volutpat. Ut wisi
enim ad minim veniam,

Image | 200x150

My Reservations

» ~Prog Text Link

<Headline Col 1> <Headl
» ~Prog Text Link » ~Prog
» ~Prog Text Link » ~Prog
» ~Prog Text Link » ~Prog

View My Best Prices for:

Browse low fares from yo*ur Tty
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ine Col 2>
Text Link
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Change Home City

Round-trip Price*

Chicago, IL from  $200+
Miami, FL from  $225+
New York, NY from  $123+
San Francisco, CA from  $225+
Seattle, WA from $167+
* Prices are valid for travel on certain See All Cities
days only.

0g Text> 0

Tmage | 150x100

- Lorem ipsum dolor 9

amet, consectetuer
adipiscing elit, sed diam

nonummy nibh euismod

» Prog. text link

» Prog. text link

- Lorem ipsum dolor sit
amet, consectetuer
adipiscing elit, sed diam
nonummy nibh euismod
tincidunt ut laoreet dolore

Travel Resources

» Prog. text link

®

» Prog. et ot

Feedback |

0 | Legal Notice:

vacy Policy | Help

I BACK TO TOP

Sponsored Flight Links

» <Prog Text> »
- Lorem ipsum dolor sit
amet, consectetuer

» <Prog Text> »
- Lorem ipsum dolor sit
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» <Prog Text> »
~ Lorem ipsum dolor sit
amet, consectetuer
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amet, consectetuer
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amet, consectetuer

N

<Prog Text>

<Prog Text>
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NA

NA

Word-processor built for OS X. Good
alternative to Microsoft Word.

New word-processor and page layout
software from Apple computer.

2:1 AOL Travel Main

Overview

The Travel Main screen is the primary entry point for AOL Visitors.

Name
1 Banner Ad
2 Header

3 Page Header

4 Mega-module

5 Booking
6  Primary Promo

7 My Best Prices...

8 Secondary
Promo

9 Communications

10 Travel Resources

11 Sponsored Links

12 Footer

Dest ion/Notes idth x Height Details
*Includes “ADVERTISER” label 728x90 Load Link URL in a
«Click to load link in new window NEW window
728x80 See 1:1 (Header)
728x40
*Includes: Booking, Feature, and My Best 728x* Click tab to change
Prices... Modules for each tab booking module,
*Flight (Default), Hotel, Car, Cruise, and Last- Feature, My Best
Minute Tabs Prices, and ban-
ner ad
360x" See 2:3 (Booking)
360x* See 2:23 (Feature)
360x" See 1:4 (My Best
Prices)
176x* See 1:17 (Promo)
+(Optional) Alert message 176x* See 1:18 (Communi-
*Welcome message with links to Join or sign in cations)
+(Optional) Alert message 176x" See 1:19 (Travel
+Welcome message with links to Join or sign in Resources)
*Stack of 6 max text ads 360x* See 1:14 (Sponsored
eText ad: 18char max programmable title: 45char Links)
max text with link
728x40 See 1:1 (Footer)

* Indicates variable height

. Project: Graceland
Design g

Requirements
Document

v3.2  Client: AOL Travel

Date: 07 March 2005 2:1

©2005 AOL Confdential and Proprietary
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Design

"Design" can mean many different
things, but is generally used to refer to
visual design. This goes beyond just
adding graphics on-top of the
wireframes, though. Care has to be
given to making sure that the visual
design places the correct emphasis
where it is most needed.

Deliverables

e \ood Board
e COMpPs

e \/isual Reqguirements




Define . Design : Develop

Deliverables :

Mood Boards

Mood Boards are a first step in design
where the designer begins to put
together the visual elements that will
eventually go into making the interface.
This includes the basic color palette,
rough sketches of the chrome, and
images that reflect the general look and
feel that is desired.

Application Rating Notes

QOO OO Excellent illustration
tools. Difficult for
multi-page
documents.

lllustrator

OO oo  Difficult for multi-
page documents.

Photoshop

Freehand O000O0 Great for simple
layouts with photos

and illustrations.

OO oo Difficult for multi-
page documents.

Fireworks

OmniGraffle Q000 O Great for simple
layouts with photos,
but limited

illustration.

Pen & Pencil O000O0 Drawing by hand
and scanning work
in for presentation
can be highly

effective.

COI'ICQPtI From a window (plane or car) glimpse the different travel scenery as it whizzes by.
Key Phrases: fun, exceitment, wanderlust, motion.

Color Palette

Primary Secondary

member O O ® 00 OO R 20000 @ @ @ O50

[P

Reference Material

Font Samples Samp|e1
Sample 2
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Define . Design : Develop

Deliverables :

Comps

The comps (composites) are the main
thrust of the visual design, presenting a
static version of what the final interface
will look like.

Application Rating Notes

Powerful vector
illustration tool for
creating final
designs.

lllustrator SO0000

Photoshop OO000O Powerful bit-map
illustration tool for
creating final

designs

S00 Decent illustration

tools.

Freehand

Fireworks S000O Combines strong
vector and bit-map
editing tools for

final designs.

Flash QOO0 O  Although lllustrator
and Freehand offer
comping tools for
Flash, many
designers prefer to
simply start in
Flash.

The State of Mac Web Design 2005

flyi.com

Planning a Trip? Low Fares on Every Flight...
Departure City: Destination City: Check Fares

el .
* travelocity

My Reservations
SEARCH AOL TRAVEL

Last-Minute Weekends Close To Home | Guides & Maj |

hotel car cruise

inute weekends

I~ I need a hotel room with this flight
Book Flight + Hotel and Save

v
@ From: To:
-
I can travel... Depart:
* Exact dtes only
 witin1t0 3 das
of date for lower :
price Return:
rm/ddf yyyy i
(" Date Range for =
lowest price Anytime |

Seniors (65+) Minors (2-17)

@ Adults (18-64)

Need more flight options?

One-way | Mu!ti-t't\/ | Mon-stops | Nearby Airports
travel spotlight my travel

ALERT: Hurricane Jeanne
and your travel plans

Welcome! Travel planning
made easy and the best

deals online.
Join now.
Last Minute Weekends: glre?dy Smember?
Find Great getaways from FHIAT
$250.
Fall Trips travel resources

Get ideas and deals for

travel close to you. ¢ Customer Service

* Maps & DirectiQns
o Flight Slaku&/&es
¢ Weather

o Boards & Chats

Aot trgvel

<Feature Headline>

~ Lorem ipsum dolor sit §
amet, consectetuer
adipiscing elit, sed diam
nonummy nibh euismod
tincidunt ut laoreet
dolore magna aliquam
erat volutpat. Ut wisi
enim ad minim veniam

» ~Prog Text Link

<Headline Col 1>
e ~Prog Text Link

<Headline Col 2>
» ~Prog Text Link

» ~Prog Text Link » ~Prog TextLink
» ~Prog Text Link » ~Prog Text4¥nk

View My Best prices for:

Browse low fares from your|

Flight N v
Hotel

Last Minute Weekends

From: DC (Cmange Ty

To: (Customize Lisq} Round-trip Price*
Chicago, IL W from  $200+
Miami, FL from  $225+
New York, NY from $12
San Francisco, CA from  $22!
Seattle, WA from  $167+

*Prices are vaild for travel on certain days only. See All Gities

sponsored flight links

Trupi(alTravﬂ.(um
Budget Vacati Packages &

TropicalTravel.com
Budget Vacation Packages &

Specials. Caribbean. Europe.  Specials. Caribbean. Europe.

TropicalTravel.com
Budget Vacation Packages &

TropicalTravel.com
Budget Vacation Packages &

Specials. Caribbean. Europe. Specials. Caribbean. Europe.

TropicalTravel.com
Budget Vacation Packages &

TropicalTravel.com
Budget Vacation Packages &

Specials. Caribbean. Europe. Specials. Caribbean. Europe.

AOL Keyword: Travel

Main | Flights | Hotels | Cars | Vacations | Cruises | Last-Minute Weekends | Deals | Close To Home | Guides & Maps | My Reservations

[ Back TO TOP

© 2004 America Online, Inc. All rights reserved.
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Define . Design : Develop

Deliverables :

Visual Requirements

Although the comps show what the final Application Rating Notes
interface should look like, details such as Word oo Requires placed images to be manually
the exact color values, fonts, and other updated.
styles should be detailed as a reference InDesign o000 Best for professional creative layouts.
for developers as they work. The more
detailed the Visual Requirements Writer NA Word-processor built for OS X. Good
. i I i Mi ft W
document, the less time the visual alternative to Microsoft Word
designer will spend answering the Pages NA New word-processor and page layout
developers questions. software from Apple computer.
022762 245694 BYC2D6 ETEBF4 O0033FF
TRAVEL INITIALCOLOR PALETTE
The State of Mac Web Design 2005 o page 12




Develop

Now the tire hits the pavement, as you
take all of your planning and turn it into
the code that will be used to display
pages live.

Deliverables

e Code Base

e [echnical
Requirements

e Deployed Web Site




Define : Design : Develop

Deliverables :

Code Base

Turning Ul and Visual requirements into Application Rating Notes
the Web code (HTML, JavaSF:ript, CSS, Golive 0000 Provides strong DHTML and CSS
XML, Flash, etc...) can be a time development tools.
consuming and tany endeavor. Spme Dreamweaver Q0000 Provides strong file management tools with
developers choose to only de.a| with the easy Flash integration.
raw code, using a text editor like , n i
TextEdit. However. there are numerous SubEthaEdit NA Allows synchronous editing of files by
: ’ . multiple developers using IM.
tools at the developers disposal to not : _ :
only create code faster, but also to make JEdit NA Highly recommended coding software.
sure that their code stays standards Flash ©0000  For Flash content, this is your best (and
compliant. about only) choice for development.
BBEdit NA Just the basics, but ideal for purists
(N Ns) Source of: http://travel.channel.aol.com/travel/DepartmentPage?id=4&brand=aclcom =

http:

<htm1>”

</script>
<title>AOL Travel - Travel Main</title>
</script>
</script>

</script>

</script>
</script>

</script>

jvar

"+ Travel Main"j;var s=_channel="us.travel";var

s_eVar5="";var s_eVar6="";var s_campaign=""

s_products="";var s_purchaselD="";
</seript>

</seript>
<seript type="text/javascript">g_Calendar

flhoURL=null;

{display: block !important;} </style=");}

[ —

jvar s _state="

<script type="text/javascript">var browser =
browserSupport();if(!browser){document.location.replace( ' /resources_7/browserError.html’);}

= new Object();g_Calendar.show = function(){};g_Calendar.hide
= funetion(){};var dynamicAdserveURL = '/travel/DynamicWidget?type=laimagicNumbers=";var flURL=null;var

<head>
<meta http-equiv="Content-Type" content="text/html; charset=UTF-8">
<script type="text/javascript"»var serverDate = "06/03

/2005";

<link rel="stylesheet" type="text/css" href="/resources_ 7/css/style.css">
<script type="text/javascript” sre="http://ar.atwola.com/file/adsWrapper.js">

<script type="text/javascript” sre="/resources_7/js/boxmodel.js">

<script type="text/javascript” sre="/resources_7/js/functions.js">

<script type="text/javascript"” sre="/resources_7/js/simplecalendar.js">
<script type="text/javascript" sre="/resources_7/js/pipe.js">

<script xmlns:travel="acl.com/travel” language="JavaScript" type="text/javascript">var

campaign_id="";var vlpc="";var s_pfxID="trv";var s_server="";var s_pageType="";var s_propl=s_pfxID + ":

Travel Main"jvar s_prop2=s_pfxID + ": ";var s_prop3="unavailable";var s_prop4="unavailable";var

s_prop5=""jvar s_prop6="unavailable"jvar s_prop7="unavailable";var s_prop8="unavailable";var s_prop9="";var
unavailable";var s_propll="unavailable";var kids=""jvar teens="";var yteens="";var mteens="";var

http://travel.channel.aol.com/travel/DepartmentPage?id=4&state=FLibrand=aclcomiisWelcomeSereen=fals

1009343.1]1014697.1|1009349.1|1014526.1|1009367-1|1009276.1|1009833.1|1011418.1|1009863.1[1010319.1
s_propl7="travel";var s_propl8="";var s_propl9="Browser no login"”;var s_prop20="";var s_pageName=s_pfxID +
2 eVarl="";var = eVaril="

jvar = _zip="

<link rel="stylesheet" type="text/css" href="/resources 7/css/travel main.css">
<seript type="text/javascript" sre="/resources_7/js/travel main.js">

if (navigator.userAgent.toLowerCase().index0f("aol")
{document.write("<style type=)"text/css\"> .inclient {display: block !important;} </style>");
else {document.write("<style type=%"text/css\"> .oute

"ivar =_eVar3d="";var s_eVar4="";var
";var =_events="";var

= -1}
}
lient

:

[«

The State of Mac Web Design 2005
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Define : Design . Develop

Deliverables

Technical Requirements

There is more to creating a Web site than Application Rating
its visual appearance. The technical Word oo
documentation specifies the
technologies being used to create it, how

InDesign 0000
they are used, any common code
snippets, what browsers and operating Writer A
systems are supported, as well as
contingencies for display in different
environments. Pages NA

Notes

Difficult to use for complex multi-column
designs, but has good table tools.

Best for professional looking documentation.
Excellent table tools.

Word-processor built for OS X. Good
alternative to Microsoft Word.

New word-processor and page layout
software from Apple computer.
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Define : Design : Develop

Deliverables :

Deployed Web Site

Once the code is finished and thoroughly
tested, you are ready to go live by
FTPing your code to its final location.
Although most Web development tools
(Dreamweaver, Gol.ive, etc...) will have
FTPing functionality, there are several
stand alone FTP clients that offer
additional features.

Application Rating Notes

Fetch o000 Few advanced
features

RBrowser S000 OS X like interface

Transmit Q0000 Excellentfile
synching. Droplet
uploading.

FTPClient Q0000 Excellent file

synching.

The State of Mac Web Design 2005

06060 AOL Travel - Travel Main o
@ @ © ) |5» http:/ ftravel.channel.aol.comytravel/DepartmentPage?id—4 H |@_ l
AOL ©» Home | Mail | M | Shopping | || search | Sign On

Y. RERallEurope etk Redond

FREE Day of Car Rental

One FREE day rental with purchase of a Eurail Selectpass

flight hotel car cruise

last-minute weekends .

@ | 1need a Hotel room with this flight
v

Book Flight + Hotel and Save

From: To:
‘ J [
=
I can travel... Depart:
€ Bxact dates only
=
< Within 1ta 3 Anytime |
days of dates for patyrn:
lower price

06/21/2005%
Anytime |

¢ Date Range for
lowest price

@ Adults (18-64) Seniors (65+) Minors (2-17)
| 0 =l 0 =l

Need more flight options?
One-way | Multi-city | Non-stops | Nearby Airports

Travel Spotlight My Travel

Welcome

Reqister with AOL
Travel and receive
travel offers and
last-minute specials.

* Not registered? Sign
up here.
« Registered? Log in

Family Travel Time
Pack Up the Kids and Go

More Ideas & Deals

= Best Beaches Travel Resources
« Theme Parks
« Top Cruises

* Florida Trips

= Community
* Weather

Memorial Day Trips
Get away for the long
holiday weekend.
Last-minute Memorial
Day escapes start
fram $199.

Book Mow and Save

Flight Deals More Offers

* Save 40% on Today's * Summer Getaways From
Low Fares $197

* Beach Destinations on * Memorial Day Hotel Rates
Sale From $205+ From $44

* See All Air Deals * Celebrate 50 Years of

Disney Magic

View My Best Prices for: |Flight |
Find low fares to top destinations from your home city.
From:

Flight To: Round-Trip Price®

Las Vegas, NV
New York City, NY
Orlando, FL

Los Angeles, CA
San Francisco, CA

*Prices are valid for certain days anly and
may change without: notice.

See All Citles

Sponsored Links

Low-Fare Alert Car Rental Deals
Book airfare online and  Find top daily and
save up to 40 weekend options.

[Sa || Dane

D]
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Web Application Checklist

T

he State of Mac Web Design 2005

Macromedia Freehand
www.macromedia.com/freehand

Ul Map, Story Board, Process Flows,
Wireframes, Mood Boards, Comps

Macromedia Dreamweaver
www.macromedia.com/dreamweaver
Code Base

Macromedia Flash
www.macromedia.com/flash
Comps, Code Base

Macromedia Fireworks
www.macromedia.com/fireworks
Mood Boards, Comps

The OmniGroup OmniGraffle
www.omnigroup.com/omnigraffle

Ul Map, Story Board, Process Flows,
Wireframes, Mood Board

TheCodingMonkeys SubEthaEdit
www.codingmonkeys.de/subethaedit/
Code Base

jEdit
www.jedit.org
Code Base

~&

#

'
v

Adobe lllustrator
www.adobe.com/lllustrator

Ul Map, Story Board, Process Flows,
Wireframes, Mood Boards, Comps

Adobe Golive
www.adobe.com/golive
Ul Map, Code Base

Adobe InDesign
www.adobe.com/indesign

Ul Requirements, Design
Requirements, Technical Requirements

Adobe Photoshop/ImageReady
www.adobe.com/photoshop

Ul Map, Story Board, Process Flows,
Mood Boards, Comps

Microsoft Word
www.microsoft.com/mac/products/
word2004/word2004.aspx

Ul Requirements, Design
Requirements, Technical Requirements

Apple Pages

www.apple.com/pages

Ul Requirements, Design
Requirements, Technical Requirements

O
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Web Application Checklist

FTPClient
www.ftpclient.com
Deploy

Transmit
www.panic.com/transmit
Deploy

Fetch
www.fetchsoftworks.com
Deploy

RBrowser
www.rbrowser.com
Deploy
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About Jason

Jason Cranford Teague is the author of the best-selling DHTML
and CSS for the World Wide Web. His other books include Final
Cut Pro 4 and the Art of Filmmaking. He has contributed
numerous articles to the Apple Developers Center, Computer
Arts Magazine, and MacWorld Magazine as well as appearing on
TechTV's the "Screen Savers."

Jason has been working as an Internet designer for more than
10 years creating real-world solutions for clients including Coca-
Cola, Virgin, CNN, Kodak, and WebMD. Jason is currently the
Senior User Interface Designer for AOL eCommerce and
regularly rants about technology, politics, and culture on
webbedENVIRONMENTS (www.webbedenvironments.com).
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