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Please…

• Please try to hold questions until the end 

• Or... if we’re too brief and something doesn’t make sense, ask 
for more detail and we’ll try to accommodate 

•We have a vague idea of upcoming topics in the presentation, 
so we may wait for a more full explanation.



Who are we?

• Benjamin Levy
• Owner – Solutions Consulting, Los Angeles 
• Apple Consultants Network since 1925 
• Apple Certified Trainer 
• Apple Certified Technical Coordinator 
• Vice-President, L.A. Palm/Portable User Group



Who are we?

• Phil Goodman
• Owner – Goodman Consulting, Los Angeles 
• Apple Consultants Network since 1989 
• Apple Certified Technical Coordinator 
• FileMaker Solutions Alliance Associate 
• Founder & President of L.A. Palm/ 
• Portable User Group (lapug.com) 
• Former faculty at UCLA teaching computer science
• Original American Bandstand dance understudy 



Who are we?

• Andy Espo
• Owner – Call Andy! Macintosh Consulting, Boston
• Partner - BzWorks, Inc.
• Apple Consultants Network member since 1998
• ACN Advisory Council member 
• Director, BMac User Group



Updated presentation is available on the 
web in PDF form for easy download:

• http://www.rockinbeat.com/resources.html 
• http://www.callandy.com/seminars 
• http://www.goodmanconsulting.com/

seminars
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Defining Terms...

• collaboration |kəˌlabəˈrā sh ən| |kəˈløbə
ˌreɪʃən|

• noun
• 1 the action of  working with someone to produce or 

create something : he wrote on art and architecture in 
collaboration with John Betjeman.

• • something produced or created in this way : his recent 
opera was a collaboration with Lessing.

• 2 traitorous cooperation with an enemy : he faces charges 
of  collaboration.



• We’ll ignore that second definition...



The most effective 
collaborative tool on the 

market today?

• Works with any OS

• Long MTBF

• Permits multi-
tasking

• Low initial 
purchase cost



Technology is too easy.. 
Let’s do the hard work
• Define your goals and expectations

• The least expensive options may be the 
best

• The least intrusive options may be the 
best

• Open protocols are better

• Multi-source options are better

• Think about maintenance... It’s a 
limiting factor



Types of Collaboration

• Delayed Communication

• Snail Mail

• E-Mail

• Direct Communication

• Voice

• Text

• Video

• Instant Messaging (iChat, AIM, MSN, Yahoo, 
Jabber, etc.



Types of Collaboration
• Shared Access To Work

• Servers

• .Mac

• Other External Services

• Shared Workspace

• SubEthaEdit, etc.

• Shared Program Access

• Multiple party control over an application

• Remote Control software (TB2, ARD, VNC)



Types of Collaboration

• Shared Resources
• Calendar
• Contacts

• Shared Messaging Space
• Blogs

• Shared Knowledgebase
• Wikis



What we’ll Look At:

• iChatAV - Tiger and Leopard

• SubEthaEdit

• Marratech

• Timbuktu

• Apple Remote Desktop

• VNC

• And more...



iChat

• Video & Audio conferencing for “free”

• Comes with Mac OS 10.4

• Not just for play

• The effectiveness of face-to-face

• It’s how we built our presentations last 
year



iChat



What is iChat anyway?
• Instant Messenging/Video Chat/Audio 

Chat

• Utilizes H.264 (MPEG-4 Part 10) 
codec

• Uses SIP (Session Initiation Protocol)

• Leverages the AIM network

• Integrated camera & microphone, or

• iSight camera



iChat requirements



iChat requirements:

• iChat & routers

• TCP & UDP ports 5190, 5298

• TCP ports 5220, 5222

• UDP ports 5060, 5353, 5678, 
16384-16403

• Apple KnowledgeBase article #93208



iChat - Leopard

• What’s been announced?

• Video Backdrops

• Screen sharing

• Observe & control with audio

• iChat Theater

• Show a Keynote presentation 
remotely



What’s a SubEthaEdit?

• Collaborative Text Editing software

• Peer to peer - no server

• Uses Bonjour

• TCP ports 6942-6951

• www.codingmonkeys.de

http://www.codingmonkeys.de
http://www.codingmonkeys.de


What’s a SubEthaEdit?



Marratech

• Cross-platform client-server

• Mac, Windows & Linux clients and 
servers

• Text, chat & whiteboard



Marratech

New functions and enhancements make Marratech® 

the most complete cross platform web conferencing 

solution:

• Cross platform support for H.264 video 

standard gives superior video quality.

• Full screen video option.

• Moderator function gives complete control to 

the meeting moderator.

• Enhanced application sharing.

• Automated interface for private chat.

Work Better with
Marratech Version 6.0

Marratech enables you to hold group meetings or 

conferences on the web, face-to-face, on demand, 

whenever you want and wherever you or your 

colleagues may be. 

You can see and talk to each other, and share 

applications and documents without having to be in 

the same room, the same building, or even the same 

country.

Join your Marratech meetings direct from your web 

browser with MeetNow! – you don’t even need to 

download any software to your computer.

Multi platform support

Marratech works on your existing laptops or PCs 

running either Mac, Linux or Microsoft Windows. 

It moves essential personal and business collaboration 

into a secure, Internet-based environment. Your 

people can attend meetings with no travel time or 

expense, no conference costs and no fixed meeting 

room overhead.

Your meetings, including speech and documents, are 

totally secure thanks to built-in end-to-end encryption, 

and you can even have a private conversation without 

leaving the room or interrupting the meeting. 

Dial out from your meeting

Call land line, mobile or VoIP phones direct from  

Marratech to connect with people who have no 

computer or Internet access.

Best voice quality

All participants enjoy exceptional voice quality with 

real time video and everyone can record and play 

back the entire meeting.

Firewall friendly

Marratech supports connections through network 

address translation (NAT) firewalls, enabling, for 

example, both home and corporate users to connect 

through the Internet.

Whiteboard

Present your information and 

receive feedback via annotations in 

text or diagrams that can be saved 

for future reference

Video

See who’s talking 

and enhance impact 

of meeting

Participants

See who is in the 

meeting and interact 

with them

Instant Message

Send messages and exchange 

information with the entire group 

or on a private one-to-oneVoice over IP

Low delay, crystal clear voice. Talk to the 

entire group or privately to individuals



Additional Options That 
Need More Information

• http://iscrybe.com/main/index.php

• http://ace.iserver.ch/index.php

• http://www.plumcanary.com/collaboration-features.jsp;jsessionid=43A7000BEB09EF45AD83BD66DF33752E

• http://cinesync.com/

• http://www.collaba.ca/en/

• http://www.bassetsoftware.com/osx/collaboradoodle/

• http://shimkus.com/CLI/Collaborate.html

• http://www.hrsoftworks.net/Products.html

• http://www.courseforum.com/projectforum/index.html

• http://www.groupville.com/

• http://www.kerika.com/

• http://www.aquaminds.com/nsProduct.jsp

• http://www.zimbra.com/community/downloads.html

• http://homepage.mac.com/rossetantoine/osirix/Index2.html

• http://www.mathgamehouse.com/istorm/

• http://www.pure-mac.com/bbs.html
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Demo



Resources

• http://www.apple.com/macosx/
features/ichat

• www.codingmonkeys.de

• http://www.marratech.com

http://www.codingmonkeys.de
http://www.codingmonkeys.de
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